
I am Keiichiro Yanagi, the Representative Director and Senior Executive Vice 

President.

Thank you for your participation today during your busy schedule.

I will explain the overview of the financial results for the third quarter of the fiscal 

year ending March 31, 2019.
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Let me explain the overview of the financial results for the third quarter of the 

fiscal year ending March 31, 2019.

New orders received and net sales have grown steadily due to the robust 

domestic and EMEA & LATAM businesses. Both of them are making good 

progress against the full-year forecast.

Meanwhile, operating income is expected to reach the full-year forecast due to 

additional profits from sales growth and steady cost control on a companywide 

basis, despite the impact of unprofitable projects which also occurred in the third 

quarter due mainly to additional provision in Public & Social Infrastructure 

Segment.
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From this section, I will explain the changes in each item.

The new orders received in the Public & Social Infrastructure Segment shows a 

significant decrease year on year. This is due mainly to less orders such as for 

large-scale projects compared to the previous fiscal year. Nonetheless, we have 

been able to steadily win orders.

The Financial Segment remained robust because the segment continued to win 

projects from banks steadily. 

In the Enterprise & Solutions Segment, we have been able to secure orders at a 

high standard as in the previous fiscal year, mainly from manufacturing industry. 

This was in addition to the impacts from the expanded scope of consolidation of 

NTT DATA MHI Systems Corporation, which continued until the first half of this 

fiscal year. 

The North America Segment saw a decrease year on year, because of the 

multiple orders for large-scale projects for healthcare in the previous fiscal year. 

However, the North America Segment is gradually improving as the absolute value 

of the new orders received per quarter has increased for two consecutive quarters. 

Although it would be very difficult to achieve the full-year forecast, we intend to 

steadily but quickly win the projects on the pipeline to increase the new orders 

received.   

The EMEA & LATAM Segment won more contracts especially in Europe, mainly 

in Spain and Italy, as three major companies remain robust. 
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Let’s turn now to the net sales.

The Public & Social Infrastructure Segment saw an increase in net sales and 

remained robust due to an expansion of the scale of services provided to the 

telecom industry and government ministries.

The Financial Segment performed as expected although its net sales decreased 

due to less sales compared to the previous fiscal year such as for services for 

banks despite an increase in services for insurance industry.

For the Enterprise & Solutions Segment, sales from a wide range of clients in the 

manufacturing and logistics industries increased steadily in addition to the impacts 

of the expanded scope of consolidation as is the case with new orders received.

The North America Segment saw a decrease in net sales due to decreased

orders from the previous fiscal year, which makes it difficult to achieve the full-year 

forecast. Nonetheless, we intend to work to realize sustainable growth as we 

continue with our efforts on innovation investments and enhancing sales/marketing 

capabilities.

The EMEA & LATAM Segment continued to grow organically and steadily due 

mainly to the increased net sales in Europe, especially in Spain and Italy, as is the 

case with new orders received.
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Next, I shall explain the operating income.

The Public & Social Infrastructure Segment recorded a decrease due to the 

impact of unprofitable projects despite the impact of increase attributable to sales 

growth. 

The total amount of loss from unprofitable projects of the whole company in this 

fiscal year is 15.5 billion yen, among which 8.1 billion yen was recorded for the 

third quarter. Most of this amount was used as provision for the unprofitable project 

which have occurred in the Public & Social Infrastructure Segment in the second 

quarter. The accuracy of estimation for the additional cost required for these 

projects is improving, and we believe that at this stage, the possibility is low for a 

significant amount of provision to occur for these projects going forward. We will 

continue to make every possible effort to prevent unprofitable projects.

Meanwhile, the Financial Segment saw a decrease in profits due to the reduced 

net sales and the Enterprise & Solutions Segment recorded an increase due to 

sales growth, both of which had been expected.

The North America Segment recorded an increase in profits due mainly to cost 

control efforts and reduced PMI costs despite a decrease due to the reduced net 

sales, which had also been expected.

The operating income of the EMEA & LATAM Segment remained on par with the 

previous fiscal year due mainly to temporary factors despite an increase 

attributable to sales growth. 

I will omit my explanation for the following slides which show business topics, 

numerical values, and other information for each segment. 



That concludes my presentation. Thank you for your kind attention. 
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