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> Forecast figures in this document are based on current economic and market
conditions. As changes in the global economy and information services market are
possible, NTT DATA Group cannot guarantee their accuracy.

> Services, products, and other names contained within this handout are trademarks,
registered or otherwise, of NTT DATA Corporation or other companies.
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1. Results for the Second Quarter of Fiscal Year Ending March 31, 2014
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‘\ Highlights of Results for the 2nd Quarter of FY Ending March 31, 2014

NTTDaTd

[Billions of yen (except EPS)]

2014/3 2014/3
2nd. Quarter 2nd. Quarter
YTD Results Yoy Results Yoy
(Apr.-Sep.) (Jul.-Sep.)
New Orders 618 1 +138.3 P 009 +54.1 A
+8.1 +8.0 ‘
Net Sales 613.0 +1.4% ‘ 318.8 +2.6%
. -27.5 -19.2
Operating Income 2.6 - 91.3% ‘ (2.4) ~ % ‘
. - 25.2 ‘ -19.3 s
Segment Profit 0.2) o (6.3) "o
-17.1 -12.4
Net Income (3.7) T ‘ (6.0) Y ‘
EPS -61.31 s - 44.30 ‘
(yen) ¢ (13.40) o (21.42) 9

(*1) Segment Profit is income before income taxes.
(*2)Effective October 1, 2013, a 100-to-one stock split was implemented. Above figures represent the result of a calculation using a total number of shares outstanding after the stock spilit.
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A

New Orders Received NTTDAaTa
P&Fand E-IT : Increased due to a growth in orders receipt of existing large scale )
systems, etc. on a non-consolidated basis.
S&T: Increased due to a growth in order receipt by the existing subsidiaries, etc.
GB : Increased reflecting the expanded orders receipt mainly in North America and
\_ Europe and the impact of foreign exchanges, etc. -
2014/3 2014/3 [Billions of yen]
2nd. Quarter 2nd. Quarter
YTD Results Yoy Results Yoy
(Apr.-Sep.) (Jul.-Sep.)
Public & Financial IT
. +33.4 +14.1
PaR> 440.0 roow OV 146.9 oo O
Enterprise IT Services +24.7 + 3.7
(EIT) 175.5 +16.4% ‘ 64.0 +6.3% ‘
olutions & Technologie +3.4 +0.1
(s&T) 2.1 v158% O 6.9 +2.2% o
Global Business +76.7 +35.9
(GB) 1769 +766% N 82.5 RE AR
. +138.3 +54.1
Consolidated values 818.1 + 20.4% ‘ 300.9 +920% ‘

(*) Consolidated values include “Other/Elimination,” which means that the such values does not correspond to the sum total of each segment.
5
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A

/P&F : Decreased due to contractions of existing large scale systems and other factors on a non-consolidated basis, etc.\
E-IT : Decreased due to contractions of system software development for the existing customers on a non-consolidated
basis, etc.
S&T : Increased reflecting a growth in system software development on a non-consolidated basis and revenue growth
by the existing subsidiaries from the Group.
GB : Increased due to a revenue growth mainly in North America and the impact of foreign exchange.

Net Sales NTTDAaTa

\ J
201473 201413 [Billions of yen]
2nd. Quarter YoY 2nd. Quarter Yoy
Results Results
(Apr.-Sep.) (Jul.-Sep.)
Public & Financial IT i ‘ ] T
Services 323.7 10'05 164.4 5'?
Enterprise IT Services -14.7 ‘ -3.4 ‘
(EIT) L2 -10.4% 702 -4.7 %
olutions & Technologi +5.7 ‘ + 3.7 ‘
(S&T) 810 +7.2% 45.0 +9.2%
Global Business +32.8 ‘ +17.3 ‘
(GB) 12 + 28.5% 7.1 + 30.1%
. +8.1 ‘ +8.0 ‘
Consolidated values 613.0 +1.4% 318.8 +26%

(*) Figures by segment include inter-company transactions.
(*) Consolidated values include “Other/Elimination,” which means that the such values does not correspond to the sum total of each segment.
Copyright © 2013 NTT DATA Corporation 6



A

Operating Income

NTTDaTd

consolidated basis.

("P&F : Decreased due to the impact of unprofitable businesses despite offsetting negative impacts of contracted )
sales of the existing large scale systems by new businesses on a non-consolidated basis.
E-IT : Decreased due to negative impacts of unprofitable businesses together with contracted sales on a non-

S&T : Increased reflecting a revenue growth, etc. on a non-consolidated basis.
GB : Decreased due to a boost in the amortization of goodwill resulting from the impact of foreign exchange as
\_well as an increased cost of offshore developments reflecting the appreciation of the renminbi.

J

5014/3 5014/3 [Billions of yen]
2nd. Quarter 2nd. Quarter
YTD Results Yoy Results Yo
(Apr.-Sep.) (Jul.-Sep.)
Public & Financial IT
| -12.8 -11.4 ‘
e 105 A 08 - 92.8%
Enterprise IT Services -14.1 s -75 s
(EIT) (9.1) o (4.2) Y
olutions & Technologie 21 + 0.3 ‘ 10 -0.2 s
(S&T) ' +16.4% ' -19.7%
. -15 (1.3) -0.8
e 1013% N -2164% N
I—O.SI I1.4] [—0.3]
. -27.5 s -19.2 s
Consolidated values 2.6 - 91.3% (2.4) "o

(*) Figures by segment include inter-company transactions and allocated expenses of the entire company.
(*)Figures in the bracket under “Global Business Segment” represent operating income after reversal of amortization of goodwill.

(*)Consolidated values include “Other/Elimination,” which means that the such values does not correspond to the sum total of each segment.

Copyright © 2013 NTT DATA Corporation
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\ Change in Operating Income NTTDAaTa

Non-consolidated operating income decreased due to a contracted sales of the existing large scale
systems and the negative impacts of unprofitable businesses.

Amount of difference between consolidated operating income and non-consolidated operating income
shrank due to an increase in amortization of goodwill due to the impact of foreign exchange, etc.

[ 2014/3 2nd. Quarter YTD Results (Apr.-Sep.)]

(¥ billion)

Contribu_tion_ from 30 1[5_0%] [ lindicates
consolidations Operating Income
Margin

0.6
—_— .
w < Contribution from consolidations - 0.3 > 26
.0 [0.4%]
9.4(7.79

- Non-Consolidated - 27.2 - 0.3

= =
l l .2.2[0-65'

Contribution from 2013/3 2".Quarter 2014/3 2M.Quarter
consolidations Results(Apr.-Sep.) Results(Apr.-Sep.)
—— [ 2014/3 2nd. Quarter Results (Jul.-Sep.)]
Non-Consolidated 168 [5.4%] (¥ billion)
—— [ ]indicates
2.0 < Contribution from consolidations - 0.3 > 32?;:}““9 Income

- Non-Consolidated - 18.9 . (2.4) 1 0:8%

/
[ 7
2) [- 2.39
2013/3 2"d.Quarter 2014/3 2".Quarter
Results(Apr.-Sep.) Results(Apr.-Sep.)
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A

\ Segment Profit

NTTDaTd

Each segment had an impact of increase/decrease mainly in operating income.

(Billions of yen)

2014/3 2014/3
2nd. Quarter 2nd. Quarter
Results Yoy Results Yoy
(Apr.-Sep.) (Jul.-Sep.)
ublic & Financial |
Services 8.8 ) 14'% ‘ (1.4) ) 1(?.8 ”
Enterprise IT Services -14.5 -7.9
il (9.6) o ‘ (5.2) o ‘
lutions & Technologi 21 +0.3 10 -0.2
(S&T) ' +228% N | 181 W
Global Business -0.7 +0.0
(GB) (3.8) PRy (2.1) r2om O
: -25.2 -19.3
Consolidated values (0.2) "o ‘ (6.3) o ‘

(*)Segment Profit is income before income taxes.
(*) Figures by segment include inter-company transactions and allocated expenses of the entire company.
(*)Consolidated values include “Other/Elimination,” which means that the such values does not correspond to the sum total of each segment.
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2. Revisions to the Full-year Forecasts of Business Performance for
Fiscal Year ending March 31, 2014
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‘ Highlights of Earnings Forecasts for Fiscal Year Ending March 31, 2014 NTTDaTa

(Billions of yen [except EPS and %))

FY ended 2013/ 3 FY ending2014/3 FY ending 2014/3 voy versus
Full-year Results Initial Forecasts Revised Forecasts 3)- (1) Forecasts
1) 2) 3) 3) - ()
N
oW +102.8 +80.0
Orders 1,197.1 1,220.0 1,300.0 +8.6% +6.6%
Received ' '
Net Sales 1,301.9 1,330.0 1,330.0 Tz :
Operating -25.6 -30.0
Income 85.6 90.0 S0 - 30.0% -33.3%
Operating
Income 6.6% 6.8% 4.5% -2.1P -2.3P
Margin
Segment  (x1) -30.0 -33.0
Profit - 39.0% -41.3%
Net -20.5 -22.0
Income -47.1% -48.9%
% -73.14 -78.43
2
EPS(yen) (2 S 47.1% - 48.9%

(*1) Segment Profit is income before income taxes.

(*2) Although 100-for-1 stock split is scheduled on October 1, 2013 as effective date, figures on this slide are calculated based on the total number of shares issued and outstanding
prior to the stock split.
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‘ Variable Factors of Net Sales And Operating Income (Compared e
with Forecasts at Beginning of Fiscal Year)

[Variable Factors of Forecasts for the Operating Results: Net Sales]

(Billions of yen)

Contribution from
o 1,330.0 -20.0 + 20.0 1,330.0
consolidations U ﬁ )
[
Non-Consolidated 510.0 530.0

* Increase in net sales in the GB

I 820.0 » Decrease in net sales in Japan segment due to the impact of l 800.0
- 20.0 foreign exchange T
i i +20.0 i i

FY ending2014/3

FY ending 2014/3
Initial Forecasts

Revised Forecasts

[Variable Factors of Forecasts for the Operating Results: Operating Income]

Contribution from

(¥ billion)
consolidations 90.0[6.8%] [ ]Iirll(():lri]cates
] 17 O Operating Income
Non-Consolidated . Margin

I @ - 30.0 60 O
.U [4.5%]
73.0[8.9%]
/° Increase in unprofitable businesses - 25.0 \ 15.0

- — Those forecasted at the beginning of FY: 4.0)
l  Despite intense efforts exerted for cost reduction, operating
income shrank due to a decrease in domestic sales and a . '
\_ decrease in profitin the GB segment. - 5.0 -/ FY ending 2014/3

Revised Forecasts

(Number of businesses that turned unprofitable in 1H: - 25.0 I 45 0[5 6]
+ Those likely to become unprofitable in 2H: - 4.0 | 5 )

R\ |

FY ending2014/3
Initial Forecasts

-- Copyright © 2013 NTT DATA Corporation 12




‘ Amount of Orders Received: Comparison with Forecast at
Beginning of Fiscal Year

4 )
P&F : Increased reflecting a growth in orders receipt from public and financial sectors on a consolidated basis.

E-IT : Almost the same level as forecasted at beginning of fiscal year.

S&T : Increased due to a growth in orders receipt on a non-consolidated basis.

GB : Increased due to a growth in orders receipt by the existing subsidiaries and the impact of foreign exchange, etc.j
\_

(Billions of yen)

NTTDaTd

FY ending 2014/3 FY ending 2014/3  Versus Initial - Versus Initial
Initial Forecasts Revised Forecasts (amount) %)
lblic & Finz;tg;ig)l IT Servic 631.0 ‘ 679.0 +48.0 +7.6%
Enterpris(leE ::Ir')Services 285.0 # 285 0 ) )
Solutions é;ﬁghnologies 36.0 ‘ 39.0 +3.0 +8.3%
. 266.0 A 296.0 +30.0 +11.3%
Consolidated values 1,220.0 ‘ 1,300.0 +80.0 +6.6%

(*) Consolidated values include “Other/Elimination,” which means that the such values does not correspond to the sum total of each segment.
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A

-~

P&F : Decreased due to a forecast for difficulty of completely offsetting the decrease in sales of the existing large
scale systems on a non-consolidated basis.

E-IT : Decreased reflecting the deteriorating environment for orders receipt from the telecommunication industry.

S&T : Increased due to an expansion of scale on a non-consolidated basis.

KGB : Increased due to the impact of foreign exchange, etc. )

Net Sales Compared with Forecasts at Beginning of Fiscal Year NTTDAaTa
N

(Billions of yen)

FY ending 2014/3 FYending 2014/3  Versusiniial - Versus Intal
Initial Forecasts Revised Forecasts (amount) (%)
e Se“"cl 730.0 ¥ 723.0 -7.0 - 1.0%
e 304.0 ¥ 288.0 -16.0 -5.3%
Solutions (Réz_arc):hnologies 175.0 ‘ 178.0 +3.0 +1.7%
G'Oba('g;)smess 270.0 ‘ 290.0 +20.0 +7.4%
Consolidated values 1330  EE) 1,330.0 : :

(*)Figures by segment include inter-company transactions.
(*)Consolidated values include “Other/Elimination,” which means that the such values does not correspond to the sum total of each segment.
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‘ Operating Income: Comparison with Forecasts at Beginning of

Fiscal Year NTTDaTa

(P&F and E-IT : Decreased due to the impacts of unprofitable businesses and a fall in gross margin )
resulting from a shrink of net sales.

S&T : Increased reflecting a growth in sales, etc.

GB : Decreased due to an increase in offshore development costs, etc. in line with the

\_appreciation of the renminbi. )
(Billions of yen)
, : Versus Initial Versus Initial
FY_gndlng 2014/3 FY gndlng 2014/3 Eorecasts Forecasts
Initial Forecasts Revised Forecasts (amount) (%)
blic & Financial IT Servic' 67.0 s 52 5 145 - 21.6%
(P&F)
Enterprise IT Services
e 14.0 ¥ 1.0 -13.0 - 92.9%
Solutions & Technologies
ot 8.0 A 8.5 +0.5 +6.3%
Global Business 0.0 (2.0) -2.0 -
(GB) [10.0) ¥ [9.0] [-1.0] [-10.0%)
Consolidated values 90.0 s 60.0 -30.0 - 33.3%

(*) Figures by segment include inter-company transactions and allocated expenses of the entire company.
(*)Figures in the bracket under “Global Business Segment” represent operating income after reversal of amortization of goodwiill.
(*)Consolidated values include “Other/Elimination,” which means that the such values does not correspond to the sum total of each segment.
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‘ Profits by Business Segment. Comparison with Forecasts at
| inni - NTTDAaTtd
Beginning of Fiscal Year

4 I
Increase/decrease in all business segments due mainly to the revisions to the forecasts
for operating income.

- /

(Billions of yen)

FY_e_:nding 2014/3 FY _ending 2014/3 Vggsrléig;igal Vggsrgscgggal
Initial Forecasts Revised Forecasts (amount) (%)
l'f’“C 3 F‘”?F?gg)' IT Sely 67.0 ¥ 50.0 -17.0 - 25.4%
E”terp”s(eE:%SGrV‘ces 14.0 s 0.0 -14.0 -100.0%
Solutions (Ré;_arc;hnologies 6.5 ‘ 75 +1.0 + 15.4%
e (3.0) ¥ (5.0) -2.0 - 66.7%
Consolidated values 80.0 s 47.0 -33.0 -41.3%

(*)Segment Profit is income before income taxes.
(*) Figures by segment include inter-company transactions and allocated expenses of the entire company.
(*)Consolidated values include “Other/Elimination,” which means that the such values does not correspond to the sum total of each segment.
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3. Measures to Control Unprofitable Businesses
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A

Current Status of Unprofitable Businesses and Prospects for

Future

NTTDAaTa

+*Six main unprofitable businesses were found on a non-consolidated basis.

* The main factor of businesses turning unprofitable was insufficient assessment of validness concerning the
implementation plan for the new businesses.
*Thoroughgoing measures were implemented for strict observance of delivery time and secured quality to avoid any

inconvenience for customers.

feroueuly 2 21gnd

S82IAIaS || aslidiaug

Characteristics Causes of unprofitable
Customer . .
of Business business

5 T New
O > .
= technologies
= 9 & new
S &  pusinesses
wn
New
c technologies
=
<
(@)
o
3
i®)
o New
= businesses
& new
technologies
88 =
2a

Copyright © 2013 NTT DATA Corporation

Started under a
development plan and
cost calculations, of
which assessment of
technical challenges
and constraints, and
development factors
were inadequate.

Started with an
expectation of
excessive productivity,
and a system and
cost calculations
insufficient of
operation experts.

Process flow in which
the problem was
uncovered

In the testing
process, quality
problems such as
insufficient
inspections of
current functions
were found.

In the testing
process, etc.,
quality problems
such as
insufficient
refinement of
external
specifications
were detected.

18

Early resolution of
the quality problems
by replacement of
PM and significant
increase in the
number of expert
technicians and
operation experts.

Early fixing of the
external
specifications and
early resolution of
quality problems by
replacing PM and
drastic
reinforcement of the
implementation
systems.

Resolution of the
guality problems are
expected by adding
guality improvement
tests and reviewing
the testing plans.

» Two projects have been
already delivered to
customers.

* Quality problems in the
two projects are to be
resolved through our
efforts to fix the external
specifications.



A

Before (when judged whether or not an order should be received)

Corporate

Company | Judge of
orderﬂrv‘eceipt

Development &
Eales Departments} [ PMO (%) }

g For new projects, etc., particularly in the strategically
Z critical projects, the assessment of appropriateness
3 for the implementation plan tend to be insufficient.
g ‘g The PMO (*) of the company shall inspect the
%‘g project implementation plan, and present concerns
§ g over appropriateness, if any, as input information
= for judgment of order receipt.
§ Monitoring which is conducted based on the
g information of the project may be affected by the
3 project’s recognition of current situation.
% The whole company and the PMO (*) of the
< . g
2 company shall conduct monitoring of the progress
E to detect a sign of deteriorating quality at an early
3 stage for early responses.

Copyright © 2013 NTT DATA Corporation
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Measures to Control Unprofitable Businesses

NTTDaTd

New measures when judged whether or not an order should be received)

Corporate (under the direct control of the President)

[ Project Review Committee }

Company
order receipt

Judge of }

Development &
[Sales Departments] [ PMO (%) }

Judgment is conducted by the organization directly
controlled by the President over the appropriateness of
the implementation plan of the project of important
businesses.

* Project Review Committee shall judge the
appropriateness of the estimated costs and business
structures, etc.

» The approval by the Project Review Committee is
required as one of the preconditions for order receipt.

1diaoal
lapio Jouswbpne

Inspections are conducted by the organization directly
controlled by the President until the delivery to
customers. (Situations shall be recognized securely.)

» The problem shall be coped with promptly based on

O
o)
<
128
o)
©
=
L the results of inspection.

Advanced implementation from August; Full-scale application from October.

(*) Project Management Office: A department specializing in supports for project management.
19



4. Measures toward the Achievement of the Targets Set in the
Medium-term Management Plan
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“ Current Status of Domestic Business and the Prospects

NTTDAaTAa

B For the domestic businesses, we will continue to expand our businesses by promoting
specific strategies for the respective segments under the Medium-term Management
Plan including “Remarketing” and “Strategic R&D.”

" [Public sector]

¥1,070.6 bn.
>
>

Create new businesses with the ¥1,150.0 bn. or more

national and local government
combined. :

Expand new scope of business over
the framework of “Public.” :
Secure order receipts for updating the
existing large scale systems.

" [Financial sector]

>

>

==

Net sales for
FY2012

-- Copyright © 2013 NTT DATA Corporation

Expand businessesiforimegabanks.
Expand new customers and new
services of insurance, mutual aid and
credit fields.

Secure order receipts for updating the

existing large scale systems.

Expand businesses in the utiligl,
manufacturing, distribution and service
Industries.

Seek further demand in the existing
customers, and use the existing assets.

Increase sales of solutions including
BigData.

Develop new customers through ITO,
BPO, etc.

Net sales for
FY2015

21



\ Current Status of Overseas Business and the Prospects NTTDAaTa

B For overseas businesses, we will continue to expand businesses by promoting our
strategies at global levels, and making each operation implement their strategies under the
respective business environment.

¥350 bn. or more

¥231.3 bn.

Sording to snare
| Expaggeb :rs\‘(;\growth of the M
incre
L
= ancemen EMEA
orth Americe -

a5€ a
onofcu
xpanS\

ilities ]
of capablti=s Solutions

SESRPAC.

EMEA

Solutions s omJapan
e "M\“I"'

Net sales for Net sales for
FY2012 FY2015
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Measures to Improve profits NTTDaTa

B To increase profits, we have implemented various measures including the improvement of productivity

by automating development, profit increase in the domestic and overseas group companies, and
reduction of administrative expense ratio.

Challenge Countermeasures

Improvement of productivity by * Improvement of productivity by
- integrating the automatization tool
automatizing development

(Terasoluna Suite)

: : : « Measures taken by shared service center
Reduction of admln_lstratlve AP (SSC) of the Group, and cost reduction across
ratio the group.

*Promotion of higher competitiveness and
n}an{agerr%_ent e :juency throutgh acceleration
T - : of integration and reorganization.
Profit increase in the _domestlc - Formulation of improvement plan and
group companies monitoring of the situations for individual
companies requiring management
improvement.

=Y I=¥\y - Management Reinforcement
- Expansion of nearshore resources, etc

_ - Review charge rate
O[ir=0 - Reduce fixed costs, etc.

Profit increase in the overseas
operations

Copyright © 2013 NTT DATA Corporation



Toward the Achievement of the Medium-term
“ W v NTTDAaTtd

Management Plan

(m New measures for controlling unprofitable businesses shall be implemented thoroughly, and the
measures listed in the Medium-term Management Plan shall be conducted more aggressively to
achieve the target of FY 2015, “Global Top 5” and “EPS: 200 yen” by promoting the measures to

L improve profits as well. )

¥200.00

> Control unprofitabl
businesses.
» Promote more aggressively the p»

Medium-term Management

Plan.
¥155.14 » Promote “Emphasis-on-profit”

policy.

N

¥108.54
FY ended 2012/ 3 FY ended 2013/ 3 FY ended 2014/ 3 FY ended 2016/ 3
results of EPS results of EPS Forecasts of EPS Target of EPS

-- Copyright © 2013 NTT DATA Corporation 24



A
A

Main Topics in the Priority Fields

NTTDaTd

[l Main topics for the current second quarter in the respective priority fields of the

Medium-term Management Plan are as follows:

<Priority Field (1)>
Expand new business fields;
Enhance product appeals

Ve are the only provider of Twitter datz
Japan. Over 50 contracts have bee

already concluded, exceeding the target
for the current fiscal year. Will continue to

promote the business aggressively.

IChas been determinedthat Aozora Bank
will'use our mission=critical system for
financial institutions, “BeSTAcloud ®,” as
the first non-regional bank introducing'this
system.

“Forensic Laboratory” has been
established. We will develop integrated
security services in cooperation with NTT
Innovation Institute, Inc., the North
American R&D center of the NTT Group.

Global Top 5
EPS: 200 yen

<Priority Field (3)> Pursuit of total optimization

ounting systems of 56 domestic group companies _shé

<Priority Field (2)>
Expand, enhance and reinforce
our global businesses

»- i" gele ‘.'*. VV‘VV
provide outsourcing services of
administrative'works and
information Systems to Yum!
Brands, Inc:, a fast food restaurant

operator of KFC, Pizza Hut, etc.

‘PANADES," a flight procedure
design system, has been
Introduced by Lao People's
Democratic Republic and Republic
of the Union of Myanmar through
JICA's grant aid.

Unifiedby.the accounting software package “Biz /R<ACCOUNtING”
of NTTDATANBIZINTEGRAL CORPORAHION.

We will promote the provision of the IT infrastructure to
European operation in addition to the North American where

Copyright © 2013 NTT DATA Corporation

consolidation has already advanced.
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5. Appendices
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‘ Overview of Consolidated Earnings and New Orders Received

\ for the 2nd Quarter of FY Ending March 31, 2014 NTTDAara

(Billions of yen [except Operating Income Margin and %))

2014/3 2nd. Quarter 2014/3 2nd. Quarter 2014/3
YTD Results (Apr.-Sept.) YTD Results (Apr.-Sept.) Full-Year Forecasts

New Orders Received 818.1 20.4 300.9 +22.0 1,300.0
Orders on Hand 1,391.0 9.5 1,208.0
Net Sales 613.0 1.4 318.8 +2.6 1,330.0
Cost of Sales 488.1 6.3 260.8 +10.0 1,029.0
Gross Profit 124.8 -14.1 57.9 -21.2 301.0
SG&A Expenses 122.1 6.0 60.4 +6.5 241.0

Selling Expenses 56.6 8.6 27.7 +7.8 111.0

R&DExpenses ............................................................................................. 5 9 .......................... 21 ............................................................. 30 ......................... +68 130

Ot At 596 ........................... 46 295 ......................... +53 ........................................................ 1170

Expenses
Operating Income 2.6 -91.3 (2.4) - 60.0

Operating Income Margin 0.4 -4.6 -0.8 - 4.5
Ordinary Income 1.3 -95.0 (4.8) - 49.0
Special Gains and Losses (1.5) 125 (1.5) +12.5 (2.0)
Income before Income Taxes (0.2) - (6.3) - 47.0
Income Taxes and Others 35 -69.4 (0.3) - 24.0
Net Income 3.7) - (6.0) - 23.0
Capital Expenditures 72.2 34.6 45.1 +41.5 148.0
Depreciation and Amortization/Loss on
Disposal of Property and Equipment and 69.6 -5.9 33.7 -3.9 147.0
Intangibles

Note: Income Taxes and Others include Income, Residential and Enterprise Taxes, Adjustment to Income Taxes and Minority Interests.

-- Copyright © 2013 NTT DATA Corporation 27



Consolidated Net Sales to Customers Outside the NTT DATA

- NTTDaTa

(Unit: ¥ Billions / %)

2013/3 2nd. Quarter 2014/3 2nd. Quarter 2014/3
Results (Apr.-Sept.) Results (Apr.-Sept.) Full-Year Forecasts
Public & Financial IT Services 326.6 315.6 707.0
Enterprise IT Services 138.4 123.7 278.0
Solutions & Technologies 29.8 32.1 68.0
Global Business 108.9 140.9 275.0

-- Copyright © 2013 NTT DATA Corporation 28
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A

2013/3 2nd. Quarter

YTD Results

Consolidated New Orders Received by Customer Sector and Service
(to Japanese Customers Outside the NTT DATA Group)

2014/3 2nd. Quarter
YTD Results

NTTDaTd

(Unit: ¥ Billions)
2014/3

Full-Year Forecasts

Public & Financial IT Services

(Apr.-Sept.)

(Apr.-Sept.)

ECentraI Government and Related Agencies, Overseas

(Main item) éPuinc Institutions, etc. 87.0 139.9 221.0
LocalGovernmentandCommumtybasedBusmess .................................................................... ] e B 1656
1 A ] 160
) K Tgal T s 1450
CooperatlveFmanmaIInstltutlons ............................................................................................................ sl e 280
InsuranceSecurltyandCredltCorporatlons .................................................................................... ] 960
SettlementSerwces ......................................................................................................................................... B R — e 1320

Enterprise IT Services

(Main item) éCommunication, Broadcasting and Utility Industry 69.2 58.8 114.0
Manufacturmglndustry .................................................................................................................................. T 1040
RetallLoglstlcsandOtherSerwceIndustry ...................................................................................... D S B 450

Solutions & Technologies

(Main item) éNetwork Services 0.9 1.4 2.0

DataCenterSerwces ...................................................................................................................................... T R el 70

Notel:Net Sales and New Orders Received of Solutions & Technologies Company does not include orders taken via other companies.
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A

Consolidated Net Sales by Customer Sector and Service
(to Japanese Customers Outside the NTT DATA Group)

2013/3 2nd. Quarter

YTD Results

2014/3 2nd. Quarter
YTD Results

NTTDaTd

(Unit: ¥ Billions)
2014/3

Full-Year Forecasts

(Apr.-Sept.)

(Apr.-Sept.)

Public & Financial IT Services
(Main item) gsgﬁr(:a:rgg;/uetlrg;r;er;?nd Related Agencies, Overseas 60.8 58.2 139.0
Local Governmentand Communiybased Business | 33| zesl oo
Healthoare | 90 85 18.0
B 450 269 1500
"éldébé}éfi'\'/'é”'I'—"'i'r'iéﬁéiélu'I"h”é't'i't”u't'iah'é ........................................................................................................ P R 1000
nsurance, Securty and Credit Corporations | sap| genl o ioa0
SettlementSerwces ] 100 85 0
Enterprise IT Services
(Main item) éCommunication, Broadcasting and Utility Industry 67.8 48.9 122.0
2'Mé'r'\'ijféé'tﬁr'iﬁd'iﬁd'ﬁlélt'r'y ............................................................................................................................... | D 950
§"Ii'é't'z'i'illl,"'I;b'éilélt'i'éé'é'r'\'d”dt'ﬁé}”éé”r'\'/'i'éé"I'h'd'(j's”fr”y"m"'wMwwm ] ] R 150
Solutions & Technologies
(Main item) éNetwork Services 10.3 10.9 22.0
DataCenterSerwces s B 5.0
Integrated IT Solution 214.8 211.8 420.0
System & Software Development 156.2 148.6 376.0
Consulting & Support 208.6 225.6 476.0
Others 25.0 26.8 58.0
Net Sales by Products and Services Total 604.8 613.0 1,330.0

Notel:Net Sales and New Orders Received of Solutions & Technologies Company does not include orders taken via other companies.
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k Non-Consolidated Earnings and New Orders Received NTTDaTa

(Unit: ¥ Billions)

2013/3 2nd. Quarter 2014/3 2nd. Quarter 2014/3
YTD Results (Apr.-Sept.) YTD Results (Apr.-Sept.) Full-Year Forecasts

New Orders Received 439.2 496.1 737.0
Orders on Hand 1,044.5 1,096.1 947.0
Net Sales 381.2 361.6 800.0
Cost of Sales 293.8 302.7 640.0
Gross Profit 87.4 58.8 160.0
SG&A Expenses 57.9 56.6 115.0

Selling Expenses 26.0 25.7 53.0

R&DExpenses .................................................................................................................. D S 1o

(E))t(gzrn,:\g;ninistrative 26.3 5.9 510
Operating Income 29.4 2.2 45.0

Operating Income Margin 7.7 0.6 5.6
Ordinary Income 29.3 9.0 46.0
Special Gains and Losses - (1.3) (2.0
Income before Income Taxes 29.3 7.7 45.0
Income Taxes and Others 9.3 0.1 15.0
Net Income 19.9 7.6 30.0
Capital Expenditures 47.1 63.4 139.0
Depreciation and Amortization/Loss
on Disposal of Property and 64.5 59.4 122.0
Equipment and Intangibles

Note: Income Taxes and Others include Income, Residential and Enterprise Taxes, Adjustment to Income Taxes.
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‘\ Orders On Hand NTTDaTa

(¥ billion)
1,200

1,100

1,000

900

800

700

600
2009/3 2010/3 2011/3 2012/3 2013/3 2014/3(Forecasts)
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Trends in Quarter (Consolidated) NTTDaTa
{Unit: ¥ Billions)
- NeW Orders New Orders Received YoY
Received ©°°° 517.2 40%
4104 o 15% 433.0 24% 19% 22% 20%
4000 [— 12% — — 278':1”1 ”
11% 7% 6% 0% ¢ 300.9 .
o8 238.4 250.5 246.7 238.9 %
2000 |—
-20%
0.0 -40%
1Q 2Q 3Q 4aqQ 1Q 2Q 3Q 4aqQ 1Q 2Q
2012/3 2013/3 2014/3
. Net SaIeS Net Sales YoY
600.0 20%
13%
1% 362.3 9% 3108 8900, 10%
400.0 - =
3% 3014 317.0 a% 2940 3%  307.0 2941 318.8
2702 o 3% 4 0%
-3% 0%
200.0
-10%
0.0 -20%
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
2012/3 2013/3 2014/3
| Operatlng Operating Income YoY
40.0 36.8 70%
Income 54% 29.0
200 192~ 206 133 16.8 18.7 27% 35%
' 115 0% 15%
] ~13% 51 0%
-10% -10% -9%
0.0 : : :
(2.4) —35%
-62%
-20.0 -70%
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q
2012/3 2013/3 2014/3
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‘ Operating Environment Surrounding NTT DATA and Business Outlook
(1/3)

» The social security and tax number system was set forth under relevant laws in May 2013, and the introduction
of the system is in the works by relevant Ministries and Agencies.

* On the back of the major banks’ global business development for supporting the overseas expansion of the
Japanese companies mainly in Asia, a growth in IT spending is expected.

NTTDAaTa

) * The social security and tax number system was set forth under relevant laws in May 2013, and the introduction of the system is in the
National works by relevant Ministries and Agencies.

Government A declaration of “Becoming the World's Leading IT Society” was formulated in June 2013, to proceed with efforts towards the realization
of society in which the world’s leading IT will be used by 2020. Consequently, the impact of IT investments can be expected.

Local Government | «Amid overall belt-tightening, cost-cutting demand is increasingly for bidding, etc. while there are moves toward use of shares
and Community- system as a way to reduce IT outlay.
based Business *Interest has been growing in safety and security area, especially disaster prevention systems and smart community area.

*The growth strategies and regulatory reform implementation plan formulated by the government designate the health and medical fields
as key areas, and the relevant ministries and agencies are preparing the budgets.

«. Furthermore, based on the discussion of the National Council on Social Security System Reform, it is anticipated that movements
toward legislation and the impact on IT spending by the relevant organizations will be reinforced.

Healthcare

» A sign of an increase in IT spending has been observed.
« A certain level of needs are anticipated for the fields in which streamlining of the existing operations and the effects of cost reduction

Major Banks can be expected.
« It is expected that the trend of major banks’ global development for supporting the overseas expansion of the Japanese companies

centering in Asia will bring an increased IT spending.

*Despite signs of a recovery from a stagnant state in the overall category, cost-cutting demands remain strong, along with

ongoing trend toward shared system use and outsourcing.
*Demand is likely to increase for shared systems for strategic purposes (customer information management, etc.) to differentiate

themselves from competitors.

S92IIAS 1| [e1oueUl % dljgnd

Regional Banks

Cooperative *Despite an upward trend in domestic economy including regional economies, operating environment remains severe and a full-

blown growth in IT spending is not expected.
*Minimum necessary spending is seen to meet legal requirement and for projects contributing to the improvement of cost

efficiency.

Financial
Institutions

+[Insurance ]: Although the current IT spending is sluggish across the industry, we expect that IT spending related to new channels, new products,
Insurance, streamlining of administrative works, etc. will increase.
Security and Credit +[ Securities ]: While the outl_oo_k of the global financial market is uncertain, the domestic market has been booming. Further IT spending is expected as
) there have been changes in investment stance as a result of system reforms among other measures.

Corporations, etc. +[ Credit]: Search for new businesses after the Money Lending Business Act continues. Focuses are placed on multi-functional electronic terminals,
reinforcement of franchised outlets, points, etc.
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‘ Operating Environment Surrounding NTT DATA and Business Outlook
(2/3)

While there has been anticipation towards an increase in capital expenditure on the back of promising business sentiment mainly among large
enterprises, itis still unclear if such sentiment will lead to an expansion of the domestic IT spending as some companies remain cautious
about spending.

NTTDAaTa

+In the telecom industry, while IT spending to respond to an increase in data traffic in line with the rapid expansion of
Communication smartphone usage has run its course, IT spending for new services can be expected to remain strong. Meanwhile, in the
m . ’ existing service field, there has been further cost-cutting demand as a result of the intensified market competition.
Broadcasting and o > ) ;
3 i +In the utilities industry, movements towards efficient energy usage (introduction of smart meters) and system changes
@ Utility Industry (separation of electrical power generation from power distribution and transmission), etc. are expected to prompt an increase in
-g. IT spending.
73
(D - - - . - .
Eq +In spite of gradual improvement of earnings mainly among large companies, strong demand persists for
0 Manufacturing the curtailment of IT spending.
2 Industry *Amid increasing globalization of Japanese companies, there have been increasing demands for global
S solution delivery.
0
Retail Loaistics +Strong demands have remained for IT spending aimed at boosting sales through new marketing methods
» Logistie such as sales promotion activities connecting the Internet and brick-and-mortar stores.
and Other Service . : : ) o ,
Industr *Reflecting strong appetite of overseas business expansion (especially in the APAC region) by Japanese
y companies, demands for overseas IT spending have come into view.
From a perspective of BCP, demand for reliable network and data centers remains strong.
g *Demand for financial institutions remains steady. Demand for corporate customers is also on an upward trend in the
= introduction of wireless LAN, etc. Demand for NW is also expected to grow on the back of global business expansion by the
% Network Japanese companies.
2o * Needs are expected in association with redundant systems from the Business Continuity Plan (BCP) and shift from wired
5' WAN/LAN to wireless systems. Furthermore, additional investments in networks can be expected from the growth in the unified
o communication area including video conferencing.
§_ From a BCP perspective, we have continued to receive inquiries from customers about setting up data
<, Data Center centers and BCP offices with quake-resistant or seismically isolated structure, in-house power generators,
7] Services and a fault recovery environment. In addition, demand remains strong for energy-saving services resulting
from the power shortage issue as well as global data centers and related support services in line with the
globalization of business operations by our customers.
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‘ Operating Environment Surrounding NTT DATA and Business Outlook

(3/3) NTTDAaTa

The overall U.S. economy remains solid as observed in the robust employment statistics as
well as in IT services. Meanwhile, close attention should be paid the impacts of the federal
sequester measures and the partial shutdown of governmental organizations, etc. , which
continues to be unclear.

North America

The GDP growth rate after the economic slump from 2012 through the 1st half of 2013 recovered slightly,
and is expected to turn positive gradually in the 2nd half of 2013. By country, the GDP of the United
EMEA Kingdom and Germany is likely to recover little by little. The Italian GDP is anticipated to continue a
downward trend in the 2nd half of FY 2013, and to level out in FY 2014. Pressures on IT cost-cuts and
price reduction will persist as customers remain cautious about IT spending in all industry sectors.

In the Chinese economy, despite the slowdown of exports, the domestic markets maintains
vigorous purchasing activities of the public. The Chinese government accepts the stable
growth. Some experts do not believe that shadow banking issue will significantly affect the
entire Chinese economy.

China

ssauisng [eqo|9

Overall market conditions in APAC remain robust. In the market in its high-growth period (i.e.
GDP per capita: from USD3,000 to less than USD15,000), there is buoyant demand for IT
APAC services including sales and leasing of hardware from financial institutions. In the market in
its stabilized period (i.e. GDP per capita: USD15,000 or more) on the other hand, there is
significant demand for application development and outsourcing services.

In the SME (small and medium-sized enterprises) market, SAP solutions and outsourcing businesses have
shown strong growth although customers’ stance toward IT spending vary depending on regions and
Solutions industries.

Expansion of new markets is also expected in the HANA (high-speed database), BI/BA (business
intelligence/business analytics) analytics, mobile technology and cloud-computing fields.
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q

Global Rollout of Flight Route Design System NTTDaTa

‘ : : : : )
PANADES” flight route design system to be introduced in Laos and Myanmar.

> Laosl: Received order from Japan International Cooperation Agency (JICA); introduction decided
in July 2013

» Myanmar: Received order from Japan International Cooperation Agency (JICA); introduction
decided in September 2013

\The fifth foreign country that decided the introduction, following Thailand, Indonesia and Vietnam. y
PANADES

A software package product for designing airline flight routes
based on international standards, aimed at global markets

T :}-!i an ||--;i E| = e - I_-;i El = J }
= d——_ ok ) | PR
Airport Airport ' e
Features Advantages
* Equipped with functionality for automatically processing most *Shortens flight route design time
complex calculations in flight route design *Achieves high-quality, reliable design results
» Automatically creates flight zones from minimal parameters siImproves flight route safety
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Integrated Services Center

Status and Perspectives of the Participating Banks in the

NTTDAaTa

* In the “NTT Data Regional Bank Integrated Services Center,” the provision of services for Oita Bank started in May 2013.

In the same month, “STELLA CUBE®” started services to Sendai Bank.

 Aozora Bank decided in July 2013 to use “BeSTAcloud®.”
*Further cost advantage is pursued by the joint development between the Regional Bank Integrated Services Center, the joint

database center (Bank of Yokohama, Hokuhoku Financial Group, 77 Bank), “STELLA CUBE®” and “BeSTAcloud®.”

BeSTA*

NTT DATA Regional Bank

Integrated Services Center (15 banks)

*Oita Bank began using in May. 2013
*Nishi-Nippon City Bank began using in Jan.2013

Shared System(4 banks)

* A basic agreement among four banks was
concluded with regard to the participation by 77

Bank in May 2012
*Following the Bank of Yokohama, used by Hokuriku

Bank and Hokkaido Bank starting Ma
_In service >
' STELLA CUBE (8banks) | )

*Sendai Bank and Tohoku Bank began using in

May. 2013

* A basic agreement with Kirayaka Bank was
concluded in July 2012

- Service provided to 7 banks, 1 more intending to

join In service >

7 BeSTAcloud

- Use by Aozora Bank was decided in July 2013.
* A basic agreement with FIDEA Holdings (Shonai

NTT DATA has won contracts that account for an approximate 30% share
of regional banks and second-tier regional banks, the largest for core

systems in the industry.
Aozora Bank decided to use BeSTAcloud ® as the first non—regioﬁ‘al bank.
Other shared systems (SBK) (
«Service provided to 6 banks Hokkaido Bank

~
Cr. /\I
f-o

Akita Bank g_,l Aomori Bank
Hokuto Bank \Tohoku Bank

Kirayaka Bank ¢ / & jBankoflwate
Shonai Bank

- LA o
Hokuetsu Ban
R

Others (individual systems)
* Service provided to 1 bank

(as of Mar.2013)

7

Hokuriku Bank i
Sendai Bank

Toyama Bank 77 Bank

Tottori Bank Fukui Bank
Tajima Bank o

¢ Nagano Bankf
® [/ Chiba Kogyo Bank

( J
e AshikagaBank ;ora Bank
Bank of Kyoto o 8¢ : -
e 89 £ Aichi Bank Tokyo Tomin Ban
OitaBank . SenshulkedaBank ~KanagawaBank
*~ Kinki Osaka Bank Bank of Yokohama
Shikoku Bank

) % ./ Miyazaki Taiyo Bank *Banks currently using the service or
Minami-Nippon Bank intending to join

Nishi-Nippon City Bank
Fukuoka Chuo Banke

Saga Kyoei Bank’} -

Bank of Nagasaki Howa Bank

Bank and Hokuto Bank was concluded on the

use of the system in March 2012. e ——
__In progress>

* BeSTA (Banking application Engine for Standard Architecture)
A banking application developed by NTT DATA applicable to various banks across banking business categories.
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‘ Order Receipt of Smart Meter Operation Management System

. Development NTTDATd

As a business partner (integrator), we completed the basic investigation, and are now
designing the basics for the construction of TEPCO* 's smart meter operation management

system.

* Tokyo Electric Power Company, Incorporated NTT Data’s Scope of Development

o Smart Meter Operation '
Smart Meter § Telecommunication System for Smart Meter P Cooperation
Management System SYSIC

|

: e Y

% _ ~Concen e NSNS MDM ﬁ )

= ' S N \ (Meter Data > :

Wireless Multihop n D R __Management) )| =
Company - optcal Floer Network » 8 m _
g « Mobile Phone Network o MAM w2 : Visualization

: Meter Asset = System
' D ( FD] n
Collective PLC 8_ \Management) = )

k3

houses (Power Line
Communication)

W <%
Detache e:"

house 1:WirelessN =
° (3G Mobile phone)

NM 2

(Network e
Ed

Management
Information Cooperative Base
[Service Bus] FD]

¥

"Joi-'o e Network »

Smart meters will be introduced to MDM (Meter Data Management) Management of meter data collected
. Intormation management or raciiiues incliudin

all the 27 million households Main  MAM (Meter Asset Management)' meters |
within the operating area of SYStém  \\j (Network Management) : Network status management of meters |

functions . = 2 .
TEPCO by the end of March 2024. Information Cooperative Base : Base for cooperation between systems ’

~_ [Service Bus]
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Establishment of Forensic Laboratory NTTDaTa
~ R
*We have established “Forensic Laboratory,” an organization specializing in advanced R&D of the digital forensic field.
*We will develop technologies and tools with the aims of realizing and enhancing swift “detection” of highly sophisticated cyber attacks,
which conventional security measures centering on “prevention and protection” cannot block, and “resumption and recovery.”
*We will promote on a global basis our integrated security services ranging from operational monitoring to response to incidents.
*Work in collaboration with NTT Innovation Institute, Inc., an NTT Group’s North American R&D center.
\. J
( ) : )
Normal situation After the incident
RN Detection Resumption actions
Conventional ant to detect the Scope of impacts Unable to identify
security . hewest attacks and the reality of the factors or
measures + including targeted damage caused by secure evidences
el attacks as early as malware is for a legal action
(Operationa possible unknown. against'damages.
monitoring, etc.)
L nitonng, : V.

Provide technologies, tools and

- know-how.
The latest information on

cyber attacks is gathered Forensic Laboratory

R&D for detecting more sophisticated cyber attacks and technologies for
resumption and recovery.

Cyber m Analysis o rai Vaintenance
attack _ sIgns attacks gathering of trails

. Trail analysis
Forensic technology
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Provision of Outsourcing Services to Yum ! Brands, Inc. NTTDAaTa

-

-

NTT Data, Inc., a U.S. subsidiary, has established a service delivery center in the U.S., in which
BPOWMNote 1) and ITOMNoE2) of work process and information systems are provided to customers.
Outsourcing services of information system relating to finance, general affairs, personnel, etc. are
provided to Yum! Brands, Inc., a global fast food restaurant operator of KFC, Pizza Hut, etc.

\

Yum! Brands, Inc.

A

Business Application Cloud

Process Service Service

NTTDAaTa

» Qutsourcing services of

applications, cloud, business
processes for financing,
administration, personnel and
salary management, etc.

« A delivery center was
established in Louisville, Ky.

[Future development]

* By closely collaborating among
the NTT Group companies, we
will support the global
development of Yum! Brands, Inc.

Notes 1. BPO (Business Process Outsourcing): An outsourcing service of part of customer’s businesses to realize efficient and flexible operations.
2. ITO (Information Technology Outsourcing): An outsourcing service of customer’s information system operations to realize IT infrastructures that are

highly flexible and capable of swiftly responding to changes.
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<& Outline of everis

® Company name: everis Group

® Outline of business: Consulting services, application development,
SI, maintenance and operation, and integrated IT services mainly
in outsourcing businesses such as AMO/BPO.

® Establishment: 1996

® Location of the head office: Madrid in Spain

® Capital stock: Approx. € 6 thousand (Approx. 780,000 yen) (as of
March 31, 2013)

® Number of employees: About 10,625 (as of March 31, 2013)

® Characteristics: - Main customers are major banks, major insurance
companies, major telecommunication companies, government
organizations, utility companies, major global manufacturers, etc. in
Spain and Central and South America (See Information of business
bases). Provides a wide range of IT services to both public and
private sectors.

- everis has CMMI Level 5-certified nearshore and offshore High
Performance Centers in three locations in Spain and three
locations in South America (Brazil, Chile and Argentina), organizing
systems to develop and conduct maintenance of high quality and
inexpensive applications, and provide various outsourcing services.

< Objectives

- Through the foray into the Spanish market, and obtaining high-
growth business bases in the main countries of Central and South
America, we aim to enhance our capabilities of providing services in
the said areas, and presence of the Group.

- General IT service provision capabilities will be enhanced from
upstream to downstream by obtaining an IT service provider with a
strength in consulting services.

- By using the nearshore and offshore development centers of everis,
price competitiveness and service quality will be improved with
respect to software development, SI and various outsourcing
services.

- Use by NTT Group companies of high performance centers located

mainly in Central and South America.
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k Acquisition of Shares in everis (Subsidiarization)

NTTDaTd

<Status of Main High Performance Centers>

Nearshore within
European countries

Guatemala

SW
&7

S

TS

South American Area

Nearshore in Central and

|| Location of everis Group

@® Location of development
base of everis Group

<Net Sales and Total Assets>

Offshore to Central and
South America

(Million euro)

FY ended March 2013

Net sales

Total assets
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