
I am Keiichiro Yanagi, the Representative Director and Senior Executive Vice 

President.

Thank you for your participation today during your busy schedule.

I will explain the overview of the financial results for the first quarter of the fiscal 

year ending March 31, 2019.
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Let me explain the overview of the financial results for the first quarter of the fiscal 

year ending March 31, 2019. 

As we informed, NTT DATA started to adopt International Financial Reporting 

Standards (IFRS) in this fiscal year. So, all financial results I will explain in this 

presentation are based on IFRS.

To summarize the overall results, due mainly to the continuously robust domestic 

business and the expanded scale of EMEA & LATAM business, all of the items in 

this slide show year-on-year increase, which means that we could make a good 

start to achieve the full-year forecast.

New orders received shows a year-on-year increase due to receiving more orders 

for projects in Financial and EMEA & LATAM Segments, even though there was a 

decrease due mainly to less orders such as for large-scale projects compared to 

the previous fiscal year in the Public & Social Infrastructure Segment.

Net sales shows a stable progress against the full-year forecast due to the strong 

domestic business and the organic growth in EMEA & LATAM Segment.

Operating income also shows a year-on-year increase due mainly to sales growth.

The Post Merger Integration (PMI) of the former Dell Services was completed in 

the first quarter ahead of the original schedule of the second quarter. As we can 

concentrate more on core business, we will focus on improving business 

performance in North America.

From the next slide, I will explain the situation in detail. 
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First of all, let me explain the new orders received.

New orders received of the Public & Social Infrastructure Segment was in line 

with our forecast in the beginning of the fiscal year, though it shows a significant 

decrease from the previous fiscal year, which is due mainly to less orders such as 

for large-scale projects compared to the previous fiscal year. 

In the Financial Segment, the increase from the previous fiscal year seems 

significant because the segment won projects from banks. We took these projects 

into account when we provided the forecast, although the amount was slightly 

different from the expectation.

The Enterprise & Solutions Segment maintained a high level of new orders 

received like it did in the previous fiscal year due to ongoing brisk demand in the 

businesses for the manufacturing industry.

New orders received of the North America Segment decreased from the previous 

fiscal year mainly because multiple projects were postponed to the second quarter 

or later. The effects of enhancing sales/marketing capabilities and other activities 

for improving order intake have appeared in the forms of the increased amount of 

pipelines and the increase of projects for which the probability of winning a contract 

is high. As I told you before, now that we have completed PMI and are positioned 

to focus on business, we will rally by winning contracts for these projects without 

fail.

The EMEA & LATAM Segment won more contracts, especially in Europe as 

EMEA and everis remain robust.
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Let’s turn now to net sales.

The Public & Social Infrastructure Segment saw an increase in net sales due to 

an expansion of the scale of services provided to government ministries and the 

telecom industry.

The Financial Segment remained on a par with the previous fiscal year due 

mainly to less sales compared to the previous fiscal year such as for projects for 

banks despite an increase mainly in businesses for cooperative financial 

institutions.

For the Enterprise & Solutions Segment, the business in manufacturing industry 

was robust in terms of net sales as for new orders received, and the business in 

retail and logistics industry has grown steadily.

The North America Segment saw a decrease in net sales due mainly to the 

declined new orders received last fiscal year, which was pretty much as expected. 

With the improving pipelines I explained before, we will aim to increase net sales 

as well as new orders received.

The EMEA & LATAM Segment has grown organically due mainly to the increased 

net sales of everis and other companies in Europe.
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Last but not least, let me explain the operating income.

The Public & Social Infrastructure, Enterprise & Solutions, and EMEA & LATAM 

Segments recorded an increase in operating income due to the sales growth. 

Operating income of the Financial Segment remained on a par with the previous 

fiscal year like its net sales.

The North America Segment saw a decrease in operating income from the 

previous fiscal year due mainly to the reduced net sales and additional investments 

to enhance digital capabilities, which was forecasted. The segment will aim to 

improve operating income as well as net sales.

There was almost no unprofitable project in the first quarter, having minor impact 

on the difference from the previous fiscal year. Moreover, for the additional 

“investments in new fields” to strengthen our competitiveness, we have already 

spent approximately 10% of the originally planned annual investment amount of 

about 10 billion yen, which has had a minor impact in terms of the difference from 

the previous year.

I will skip the following slides because they are summaries of the results of each 

segment. At the end of the material, there are business topics, explanatory details 

of financial results and forecasts, and other data, which you can read later.

I have come to the end of my presentation. Thank you for listening.
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