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Social Commerce

For more than 110 years, L'oreal has
devoted its energy and competencies

solely to one business: beauty.

*  We build innovative, industry-
leading solutions that grow
enterprises’ revenue and keep
them ahead the competition.

+ We take advantage of the
growing convergence of IT
and connectivity services to
connect people and things.

+  We manage companies’
applications, data and
infrastructure to decrease
costs and create greater
efficiencies.

LOREAL

“We are very happy to be able to contribute with all our
potential to accelerate the deployment of Social Commerce at
L’Oréal, and help them to improve the customer experience,
through a new, simpler and revolutionary way of shopping,
which saves time and improves users’ lives"

Santiago Santa Maria, Director Conversational AI & Generative Al -
NTT DATA

Business need

Evolving Customer Expectations: Customers today expect seamless,
personalized experiences across multiple channels, seeking
convenience, instant support, and tailored recommendations.

By engaging with clients effectively and providing innovative sales
methods, companies can meet these expectations, differentiate
themselves from competitors, and enhance customer satisfaction.

Solution

NTT DATA developed Lore, a Virtual Beauty Advisor operating on
WhatsApp and Instagram, allowing customers to make purchases,
receive advice, and request invoices. Powered by eva Al blending
eva NLP with Generative Al, Lore excels in makeup advisory and
product recommendations. To engage clients meaningfully,
understanding their preferences is crucial. The challenge involves
capturing and analyzing customer data for insights into
personalized interactions. Lore achieved a 2X product sales
conversion rate and expanded the WhatsApp and Instagram catalog
by over 1,000 products, enhancing customer engagement through
direct communication and improved understanding.

Outcome
Along the project, NTT DATA has led three key success factors:
2X product sales conversion rate.
+1.000 products in the WhatsApp & Instagram catalog.

The Lore virtual assistant improves conversion
and creates more engagement. It creates a direct
communication channel and helps to know better clients.

www.nttdata.com/global/en/
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TECHNICAL SPECIFICATIONS

NTT DATA delivered a flexible solution to address client-
specific concerns, using a proprietary analytics suite to
evaluate raw EDI claims files and adjudicate claims in the
data warehouse.

Moreover, instead of random sampling, a comprehensive
review of every claim transaction was conducted, resulting
in a more effective and accurate result set that addressed
client-specific concerns. Multi-shore resources were used,
resulting in a cost-effective engagement model.

Additionally, workflows such as claims processing were
automated. With all the above in mind, an easy-to-use
platform for managing customer interactions including
enrollment, claims processing and appeals was developed
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Learn more about NTT DATA
www.nttdata.com/global/en/

Conversational Al

Mafana tengo una reunion
importante y me preocupa mucho
la que tengo en la cara, ;como

puedo solutionarlo? 1341

7 Ve

Recomendacion:

Entiendo que estés preocupado
por esa reunién importante que
tienes manana y quiero ayudarte a
sentirte seguro de ti mismo para
gue puedas concentrarte en tu
presentacion. Si estas buscando
una forma de lucir fresco y con un
cutis radiante, te recomiendo la BB -
Cream C'est Magic de L'Oreal, es
un magico 2 en 1 que hidrata y
unifica el tono de piel, ademas
contiene FPS 20 para protegerte
de los rayos UV. Cubre manchas y
rojeces sin obstruir los poros,
dejando un acabado natural y
fresco. Si tienes alguna otra duda
o necesitas mas informacién no
dudes en preguntar. ;Te puedo
ayudar en algo mas?

¢ Te ayudoé mi recomendacion? 13:17
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